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Q1: Read the following texts, and then answer the questions follow. 

Text (A) 

Being a mystery shopper is harder than some people think. You need a 
good memory and good writing skills (you have just twenty-four hours to write 
a 1,600- word report). The most important thing is to be discreet - you have to 
act 'normally' at all times, even when you're secretly watching people! 

 What do I like about my job? Well, the money isn't bad. I also enjoy the variety 
of being a mystery shopper - it's not always as enjoyable as the trip to Berlin but 
it's never boring. And finally, I sometimes go back to a shop I visited before. It's 
always great to see the service is better because then I know that my job is making 
a difference. 

The job isn't perfect, of course. Some companies don't pay you (you just get a 
discount on something you 'bought'). And sometimes there is no work for many 
weeks. Mystery shopping is a good way to earn extra money but it's not enough 
to live on. 

1. According to Mustafa, what is the most important quality of a mystery shopper? 
A) Being discreet                                  B) Being polite                                      
C) Being knowledgeable                     D) Being punctual 
 

2. How long does Mustafa have to write a report after completing a mystery shop? 
A) 12 hours             B) 24 hours                   C) 48 hours             D) 72 hours 
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3. What does Mustafa enjoy about his job? 
A) The consistent schedule                     C) The variety and making a difference 
B) The high salary                                   D) The opportunity to meet new people 
 

4. What challenge does Mustafa mention about mystery shopping? 
A) It is easy to get caught                        B) It involves a lot of travel                       
C) It requires too much training             D) Companies don't always pay cash 
 

5. Why did Mustafa say the job isn’t perfect? 
A) It is too stressful                                B) It doesn’t provide steady work 
C) The work hours are too long              D) It requires teamwork 
 

6. Find from the text the following: 

An adjective →                                       

A preposition → 

An adverb →                                      

A plural noun → 
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Text (B) 

Another thing that Dan noticed was that people living in blue zones all seem 
to share certain habits in their lifestyles. They get exercise naturally by working 
outdoors. They stay fit by walking (not driving). And they sleep well (seven or eight 
hours a night, usually). 

Finally, Dan found that the inhabitants of blue zones in all those different places 
around the world have a similar way of looking at life. They are generally optimistic. 
Community is very important to them. Neighbours, friends and family come 
together often, and people from different generations (for example grandparents 
and grandchildren) have a lot of contact with each other. Older people are 
important and respected members of the community. 

1. How do people in blue zones typically get exercise? 

2. How many hours of sleep do inhabitants of blue zones usually get? 

3. What common attitude do people in blue zones share about life? 

4. Why is a community important in blue zones? 

Q2: Choose the correct alternative for the following sentences. 

1. My father’s car was absolutely _________. No one had used it before. 

a)  purchase              b) guarantee                  c) brand new               d) queue 
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2. Look at that lady! She looks rich. She’s wearing a_________ of gold on her wrist. 

a) belt                         b) bracelet                 c) hat                      d) earrings 

3. My mother likes cooking seafood, so she is preparing a big _________fish on 
dinner. 

a) milkshake               b) pancake               c) porridge            d) salmon 

4. I usually wear _______ a when it is raining. in this way, I protect myself of 
getting wet. 

a) raincoat                    b) pyjamas              c) blouse                d) sweatshirt 

5. When I bought my jeans, it didn’t fit on me, so I could return it back to the 
shop, because it had a_________. 

a) receipt                    b) service             c) shop assistant           d) returns policy 

6. When you’re thirsty, you might drink a ______. 

 a) Soft drink             b) Dairy product    c) Pill           d) Fast food 

7. If you feel sick, the doctor might give you a ______ for medicine. 

a) Symptom               b) Result     c) Prescription          d) Pill 

8. After having lunch, you should ______ so that, nothing is stuck. 

a) Do the dishes              b) Set the table          

c) Take the rubbish out           d) Warm up 
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9. Regular ______ like jogging helps you stay fit. 

 a) Indigestion                b) Exercise               c) Fast food               d) Dusting 
 

10. A ______ is used to heat food quickly. 
 a) Dishwasher         b) Microwave        c) Washing machine            d) Kettle 

 

 

Q3: Choose the right alternative to make sentences sensible. 

1. There are ______ books on the shelf. 

A) much         B) many          C) little          D) a few 

2. I need ______ time to finish my homework. 

A) a lot of          B) many             C) few             D) several 

3. There is ______ sugar left in the jar. 

A) many            B) any              C) much            D) a few 

4. He didn’t give me ______ information about the trip. 

A) many            B) much             C) few               D) several 

5. There are ______ cookies in the jar. 

A) much          B) a little              C) some              D) few 
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6. There is______ cheese. 

A) few                B) a little bit         C) many             D) a little bit of 

7. The Nile River is ______ than The Amazon River. 

A) longest          B) longer             C) long              D) as long as 

8. Drinking soft drinks isn’t ______ drinking fresh water. 

A) healthiest          B) healthy           C) as healthy as     D) healthier 

Q4: Rewrite the following sentences using the correct verb from the 

box. 

could – have to – must – should – don’t have to 

1. It's really necessary for you to get more exercise. 

  

2. It isn't necessary for us to wash the dishes now. 

 

3. It's a good idea for him to eat more fruit. 

 

4.  Whatever you do, don't eat that - it's poisonous. 

 

5. Sana eats healthy food, so why don't we make a salad? 
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Q5: Match the contractions and symbols 1-5 with their meanings a-

e. 

1- Poss                  a- departure 

2- asap                  b- chocolates 

3- chocs                c- and 

4- &                       d- possible 

5- dep                   e- as soon as possible 

 

Q6: Imagine you ordered a t-shirt online, but it wasn’t delivered in 

the right size and color. write a letter of complaint explaining what 

made you annoyed and what you want as a compensation. 

 

 

 

 

 

 

 

 

Best Wishes 
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 Answer sheetصفحة الاجابات 

Q1:  

Text (A) 

1- A) Being discreet               2- B) 24 hours          

3- C) The variety and making a difference      

 4- D) Companies don't always pay cash                

5- B) It doesn’t provide steady work  

6- Adjectives (Harder, Good, Important, Discreet, Normal, Enjoyable, Perfect, 
Extra) 

Prepositions (At, About, In, On) 

Adverbs (Normally, Secretly, Always, Sometimes) 

Plural Nouns (Skills, Hours, People, Companies, Weeks, Changing rooms, Reports) 

Text (B) 

1- They get exercise naturally by working outdoors and walking instead of 
driving. 

2- They sleep well, usually seven or eight hours a night. 

3- They are generally optimistic. 

4- Because neighbors, friends, and family gather frequently, and older people 
are respected members of the community. People from different generations 
also stay closely connected.        
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Q2: 

1- c)           2- b)          3- d)          4 a)            5- d)           

6- a)          7- c)          8- a)          9- b)           10- b)  

 

Q3: 

1- B) many       2- A) a lot of           3- C) much        4- B) much          

5- C) some     6- D) a little bit of   7- B) longer    8- C) as healthy as   

                              

Q4: 

1- You must get more exercise. 

2- You don’t have to wash the dishes now. 

3- He should eat more fruit. 

4- You mustn’t eat that – it’s poisonous. 

5- We could make a salad. 

 

Q5: 

1(d)            2(e)            3(b)            4(c)            5(a) 
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Q6: 

  Suggested letter of complaintرسالة شكوى مقترحة 

 Dear [Company Name], 

I recently ordered a t-shirt from your website, but I received the wrong 
size and color. This was disappointing, as I was looking forward to the correct 
item and expected reliable service. I kindly request that you send the correct 
t-shirt immediately and cover any return shipping costs for the incorrect 
item. Alternatively, a full refund would be appreciated. 

Thank you for your attention to this matter. 

Yours faithfully, 
[Your Name] 

 

 

 

Best Wishes 




